
RECOMMENDATIONS

PAL MARK UPDATES THIRD PARTY REVIEW INDUSTRY BEST
PRACTICES

THE PROBLEM

THE PLAYERS

THE PROTECTIONS

COPPA 2025 UPDATES

PROTECTION OF CHILDREN

The Children’s Online
Privacy Protection Act

(COPPA) protects
children under 13 by

requiring parental consent
for data collection and
providing parents with

access and deletion rights.

Prohibit AI and other
analytics to direct
harmful content to
children
Update standards to
include a broader set
of flagged research

Require “trusted
flaggers” and other 3rd-
party moderators via
RIAA oversight system
Annually assess and
review content
moderation and flagging
practices

Target paywalls for
children’s protections
Block inappropriate
content from services
and training algorithms
Implement tighter
parent security features

Narrow defining of harmful content
Insufficient flagging mechanisms
Lack of transparency about and access
to parental controls
Inappropriate use of children’s data for
profiling and advertising

 Recording Industry Association of America
(RIAA) created the 1987 Parental Advisory

Label (PAL), an opt-in process that displays
the age-appropriateness of content.

Guidelines have not been updated to reflect
an era of online streaming platforms using AI.

Music streaming platforms have differing level
of protections and may be hidden behind
paywalls. Parental controls and user-led
flagging of inappropriate content is not

standardized across platforms.

Child safety interest groups and public user
forums identify weaknesses in parent

restrictions and user flagging mechanisms.

Parental opt-in consent for
disclosure of a child’s
personal information to
third parties
Stronger data retention
policies regarding use of
child data for AI and large
language models
Increased scrutiny of Safe
Harbor self-regulation rules

Ensuring Safe and Age-Appropriate Access to Digital Music Platforms


